C-Angelx Privacy Policy

Personal information we collect
` C-Angelx collects and retains your personal information to help make it possible for you to use our services or interact with us, and in some cases C-Angelx may use third-party technology partners too, for example; Payment Gateway companies (credit-card processors) - which means C-Angelx does NOT hold any banking or credit-card related information of its users’ whatsoever in its servers, but these are held elsewhere in a highly secure and protected environment. Thus, due to this structuring some of the information you provide to or through C-Angelx may be held elsewhere by third-parties associated with C-Angelx, whom together with C-Angelx may be referred to as “We” – collectively, while “Users” may refer to any person or entity that uses C-Angelx. Thus:
- We collect personal information from you and any internet connected devices you use when you access C-Angelx’s Services, including when creating an account with us and other subsequent correspondence with us relating to our services or interaction with you in regard to our services.
Personal information you provide us when you create a C-Angelx account to use our Services:

· Personal Identifying information such as your names, residential or business addresses, contact information such as your Cell numbers & telephone numbers as well as email addresses.
· You may also provide age & gender.
· The relevant transacting information you provide to transact successfully’ such as your billing address, credit-card or banking details, etc – which is required for transactional purposes such as buying or selling (this is stored safely at a third-party’s facilities for security & efficiency purposes). In some cases, information required to clear customs (such as Tax ID or other identification numbers) and relevant postage information (such as tracking numbers and tracking updates) may be collected.
· Activities & Content that you generate’ connected to your account (I.e. items you upload into your merchants or NPOs’ inventory fields, or adding items to your shopping kart, to your Wish List, etc), including merchant accounts you search for & browse through, or accounts you follow.
· You may also provide us other information through a web form, or when you communicate with us regarding our Services.
· Other information we are required or authorized by applicable national laws to collect and process in order to authenticate or identify you or to verify the information we have collected.
Personal information we also collect automatically when you use our Services or create an account with us

· We collect information about your interaction with our Services, your advert preferences, and your communications with us. We receive this information from devices (including mobile devices) you use when you access our services. This information could include the following: Device ID or unique identifier, device type, ID for advertising, and unique device token.
· Location information, including location information from your mobile device. Please do note that most mobile devices allow you to enable or disable the use of location services by some applications on your mobile device.
· Device and connection information, which may include statistics on your page views, traffic to and from the sites, referral URL, your IP address, ad data, your browsing history, and your web log information.

Personal information we collect using cookies and other technologies alike.
· C-Angelx uses cookies, web beacons, unique identifiers, & other technologies alike to collect information about the pages you view, the links you click, & other actions you take when using our Services, within our advertising & other communications related content. You’ll learn more about our cookie notice as you continue reading.
	
How your personal information is used

We use your personal information to provide services to you’ available to users (and other related services of our product as required for ecommerce to happen), & also to provide you with a personalized experience on our site or app, contact you about your account and our services generally where needs be, provide you with personalized advertising & marketing’ based on your interests or adverts you click & your location (Location Based Services), general customer services, & to intercept or detect, prevent, mitigate & investigate fraudulent or illegal activities.

· Credit-Card or banking information may be used for payment processing or to redirect funds into your bank account after a transaction (for merchants or NPOs).

· We may contact you using any of the available contact methods you provided during account creation, such as phone, email, text, or other form (popular chat app, etc.).

· Continued improvement of our services, which may include contacting you for a survey or opinion polls.

· To measure the performance & satisfaction of users (sales, shipments, etc.)

· We may use your current geo-location to tailor some content on your account for you, or to provide you with relevant location-based adverts. This can be disabled on your device’s Apps Permission menus (if available).

· Service updates, improvements’ notifications, etc. As well as security improvements on our site/apps.

You may also be contacted by other third-party partners of C-Angelx in relation to your account or our services.


Sharing your personal information with third-parties (including financial institutions and service providers)

We may disclose your personal information to third parties associated with us for the following reasons:

· Joint services offerings, such as transactions or payment processing, customer support, and stats collections.

· Help improve third-party services or a product range relevant to you (in association with C-Angelx)

· Banking partners or financial institutions to help make some of our key services available to you (i.e. registrations, transaction processing, eVoucher services, eVoucher personal accounts, and micro-loan services for your online transactions if you apply for this through your C-Angelx account). Some of these may send you their marketing communications only if you consent to it.

· Third party related customer support, where you accessed third-party services through C-Angelx, and you later need customer support or assistance.

· Third-Party shipping services (such as DHL®, etc), as we need to share your delivery address, contact information, tracking, etc - for the product/s you purchased to be delivered to you or the address shared, and other associated requirements if necessary.

· Third-party providers of applications or web services and other associated tools’ that we collaborate with or work with so that some of your listings can be advertised on their apps or websites as part of our marketing mix.

· Marketing partners & other marketing related associates generally’ to help provide customized marketing.

We will always make sure that whomever we disclose your personal information to’ is reputable or well vetted and trustworthy. Third-party partners are prohibited from disclosing or using your information in ways that were not agreed upon between C-Angelx and them. Their use of your info is limited to their cooperation with C-Angelx, and as permitted or accepted by you as outlined in our Terms and Conditions, and within legal frameworks.
Law enforcement, Court Orders, Lawsuits, and as authorized by the law
· In line with our Terms and Conditions & Privacy Policy agreements, or responding to complaints or claims about a listing or other content violating our terms or the rights of others, and in protection of other user’s rights, property or safety.
· To law enforcement governmental agencies or authorized third-parties, in response to a legal process relating to an investigation of wrong doing, alleged or suspected illegal activity or any other activity that exposes us, you, or any other of our users to legal liability. We will only disclose information that is requested’ only to an extent where we deem necessary and relevant in legal terms, and where such requested information is available in our archives or drives.
· To third parties involved in a legal proceeding, and if they provide us with a court order, subpoena, or substantially similar legal basis, or we otherwise believe in good faith that the disclosure of information is necessary to prevent imminent physical harm or financial loss or to report an alleged or suspected crime.
Mergers and ownership changes
In the event that we enter into a merger with’ or are acquired by another company, we may share information with them in accordance with our international Privacy Policy standards. Should an event like that happen, we’ll ensure that the new combined entity continues to follow this privacy policy with respect to your personal information. If we intend to handle your personal information for any purposes not covered in this privacy notice, you will receive prior notification of the processing of your personal information for the new purposes.
How long your personal information is kept
We keep your personal information for as long as you use our services and your account with us is still active or paused, or for purposes such as complying with our legal obligations as resolving disputes, legal proceedings, etc. For purposes of research to help us improve our products/services, financial records of business activity records and stats.
- In certain cases, some of the information kept will be minimal and enough for appropriate record keeping in terms of the above points, meaning we will not retain or keep some information that we may no longer need about you. Sections that are considered sensitive information’ will be discarded and not retained.
Methods we use to make sure your personal information is securely stored
We ensure the safety of your personal information by using technical & administrative security measures to minimize the risks of loss, theft, misuse, unauthorized access, disclosure and alteration. Some of the security technology we use may include firewalls and data encryption, etc. 
Merchants and NPOs responsibilities over transactional information received through C-Angelx.
When you transact with patrons, we make available to you their personal information (such as names, user ID, email address, as well as shipping and billing address) to complete the transaction. Independent from us, you are the controller of such information and we encourage you to abide by our Privacy Policy in respect to personal information of individuals, and to also inform users about your merchant’s or NPOs Terms & Conditions as customizable in the appropriate section of your front page which followers of your account are able to see (these must not violate or contradict our own Terms & must also comply with the privacy laws, including allowing your patrons a chance to request that you remove their info from your database if also stored there).
You may use their personal information made available to your business only for C-Angelx related transactions & purposes, or for dispute resolution, fraud complaints, and communications between you & your patron, and for purposes expressly consented by the user to whom the information relates. Using personal information of other users that you have access to for any other purpose such as to your emailing list (without their knowledge or consent) is a violation of our Ts&Cs. 
Third Party Privacy Practices
C-Angelx’s privacy policy addresses only our use & handling of the personal information we collect from you in connection with providing you our Services; so, while we promised above that we will always partner with reputable and trustworthy third-parties - we are unable to always guarantee the privacy or security of your personal information once you provide it to third-parties, or when you visit a third-party website via a link from our Services, because their privacy notices and practices will apply to any personal information you provide to them or they collect from you, thus we encourage you to always evaluate their privacy & security policies when you disclose such info to them.
C-Angelx will always endeavor to ensure your wellbeing (to a reasonable & attainable extent) when using our services that may require the input of third-parties. Our Ts&Cs as well as this Privacy Policy’ are also designed to protect you too, thus third-party privacy policies and their Ts&Cs must not violate our own Ts&Cs or privacy policy, of which if they do – C-Angelx will consider terminating relations with them & replace them with alternative third-party service providers that will be consistent with our values. Third-Party service providers and partners should take note therefore. We’d like to Thank you, & also urge you to read the C-Angelx Cookie notice bellow:









C-Angelx Cookie notice
Our cookie notice details what information we collect using cookies when you use or interact with any of our services, and how we use that information to keep your experience on C-Angelx relevant and rewarding.
In addition to cookies, C-Angelx also uses web beacons, and other Technologies alike. These are small data files placed on your device (computer, mobile phone, tablet, or laptop – to be referred to collectively as “Device/s” herein)’ that help us provide an efficient, faster, & secure experience. They allow you to get on with transacting on C-Angelx, without having to always enter information as your username or address, etc. every time you use our site. We are able to record selected pieces of information through these, & further recognize you across devices.
Detail bellow on why and how we use cookies
Cookies, web beacons, and Technologies alike:

When you visit C-Angelx or interact with our site, services, applications, tools or messaging, we or our authorized third-parties may use cookies, web beacons, and other Technologies alike for storing information, to help provide you with an efficient, faster, and secure experience, and for advertising purposes.
We use cookies and other Technologies alike that only remain on your device for as long as you keep your browser active (session) as well as cookies and other Technologies alike that remain on your device for a longer period (persistent). You are can optionally block, delete, or disable these technologies if your device allows this. You can also manage your cookies and your cookie preferences in your browser or device settings.
Where possible, security measures are set in place to prevent unauthorized access to our cookies & other Technologies alike. A unique identifier designed for interpretation only by us ensures that only we and/or our authorized third-party partners’ have access to cookie data your device stored while accessing our services. We do not store any of your personal information on any of our cookies or other Technologies alike.
C-Angelx does also use third-party Service Providers (vetted companies) to help us with various aspects of our business, such as services, applications, advertisements & tools, etc. These authorized third-party service providers may also place cookies on your device via our services (third party cookies). They may also collect information that helps them identify your device, such as IP-address, or other unique or device identifiers
What are cookies, web beacons, and Technologies alike?
We have provided bellow’ limited terminology and definitions to help you better understand this Policy notice (please do take note that the specific names of these’ may change from time to time):
· Cookies – Small text files typically made up of letters & numbers placed in the memory of your browser or device when you visit a website or view a message. Cookies allow a website to recognize a particular device or browser. Below are several types of cookies:

· Session cookies: These expire at the end of your browser session & allow us to link your actions during that particular browser session.
· Persistent cookies: These are stored on your device in between browser sessions, allowing us to remember your preferences or actions across multiple sites.
· First-party cookies: These are set by the site you are visiting
· Third-party cookies: These are set by a third-party site separate from the site you are visiting

Cookies can always be disabled or removed if you would prefer. You can do this by using tools that are available in most commercial browsers. The preferences for each browser you use will need to be set separately and different browsers offer different functionalities and options
· Web beacons – Small graphic images (also known as "pixel tags" or "clear GIFs") that may be included on our sites, services, applications, messaging, and tools, that typically work in conjunction with cookies to identify our users & user behaviour.

· Technologies alike – Technologies that store information in your browser or device, utilizing local shared objects or local storage, such as flash cookies, HTML 5 cookies, and other web application software methods. These technologies can operate across all of your browsers (or devices), and in some instances may not be fully managed by your browser and may require management directly through your installed applications or device. We do not use these technologies for storing information to target advertising to you on or off our sites.

We may use the terms "cookies" or "Technologies alike" interchangeably in this document or our policies’ to refer to all technologies that we may use to store data in your browser or device or that collect information or help us identify you in the manner described above.

Your choices regarding our use of cookies, web beacons & Technologies alike

We offer certain site features, services, applications, and tools that are available only through the use of these technologies. You are always free to block, delete, or disable these technologies if your browser, installed application, or device so permits. However, if you decline cookies or other Technologies alike, you may not be able to make proper use of or take advantage of certain site features, services, applications, or tools. You may also be required to re-enter your password more frequently during your browsing session. For more information on how you can block, delete, or disable these technologies, please review your browser or device settings.
Any personal information that we collect and store through your use of these technologies is first obtained through notice & consent: We obtain your consent by providing you with transparent notice of use of the technologies and, to the extent described herein, providing you with the opportunity to make a choice to disable these technologies.
Our uses of such technologies fall into the following general categories:
1. Operationally Necessary. We may use cookies, web beacons, or other Technologies alike that are necessary to the operation of our sites, services, applications, and tools. These may include technologies that allow you access to our sites, services, applications, and tools, that are required to identify irregular site behaviour, prevent fraudulent activity and improve security, or that allow you to make use of our functions such as shopping carts, saved search, or similar functions;
2. Performance-Related. We may use cookies, web beacons, or other Technologies alike to assess the performance of our websites, applications, services, and tools, including as part of our analytic practices to help us understand how our visitors interact with our websites, apps, services, determine if you have interacted with our messaging, determine whether you have viewed an item or link, or to improve our website content, applications, services, or tools;
3. Functionality-Related. We may use cookies, web beacons, or other Technologies alike that allow us to offer you enhanced functionality when accessing or using our sites, services, applications, or tools. This may include identifying you when you sign into our sites or keeping track of your specified preferences, interests, or past items viewed so that we may enhance the presentation of content on our sites;
4. Advertising or Targeting-Related. We may use first-party or third-party cookies and web beacons to deliver content, including ads relevant to your interests, on our sites or on third party sites. This includes using technologies to understand the usefulness to you of the advertisements and content that has been delivered to you, such as whether you have clicked on an advertisement.

C-Angelx uses cookies to deliver customized adverts, however you are able to opt out of our first-party advertising-related cookies, or out of third-party advertising-related cookies and web beacons as described, however’ this does not necessarily mean that you will not see our advertising - only that this advertising will not be customized for you through the use of first-party or third-party cookies, web beacons or related technologies.
If you would like to opt-out of all other types of technologies we employ on our sites, services, applications, or tools, you may do so by blocking, deleting, or disabling them as your browser or device permits.
The use of these technologies by authorized third-party service providers

C-Angelx may work with third-party companies, who are authorized to place third-party cookies, web beacons, or Technologies alike for storing information on our sites or in our services, applications, and tools with our permission. These third-parties help us to provide you with an efficient, faster, and safer experience.
These third-parties may use these technologies to help us deliver content and advertising, and compile anonymous site metrics and analytics.  These service providers are subject to confidentiality agreements with us and other legal restrictions on their use or collection of any personal information. Third-party cookies are covered by the third parties' privacy policy.
[bookmark: ad_networks_and_exchanges]Ad networks and exchanges operated by authorized third parties

C-Angelx also uses third parties like advertising networks and exchanges, to allow us to serve you advertisements. These third-party ad networks & exchange providers may use third-party cookies, web beacons, or Technologies alike to collect information. They may also collect your device identifier, IP address, or identifier for advertising. The information that these third parties collect may also be used to assist us in providing you with more relevant advertising that we serve on our sites or elsewhere on the web, and as described above.
Ending
We reserve the right to change, modify, add to or remove from portions or the whole of this Privacy Policy from time to time (in order to address new issues and reflect changes on our site). Changes to this Privacy Policy will become effective upon such changes being posted to this site or app. It is the User’s obligation to periodically check this Privacy Policy for changes or updates. If you do not agree to this policy, you are not allowed or permitted to use this site, apps or services. The User’s continued use of this website, app, or any of C-Angelx’s services’ following also the posting of changes or updates will be considered notice of the User’s acceptance to abide by & be bound by this Privacy Policy, including such changes or updates.
If you have any questions or concerns about our privacy policy, please do send us an E-mail. We appreciate your support! Thank you.
